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Yacte 1. Cenenust 00 oka3bIBaeMbIX MyHHLMNIATBHBIX yCIyTrax

Pazmen No 1

1. Haumenosanue MyHUIMNIAIBLHOM yeiyru bubimoreunoe, 6ubimorpadudeckoe u vHGOpMAIMOHHOE
obciyxuBaHKE NOIB30BaTeseH OubiImoTexkn

2. Kareropuu norpebureneit MyHHIUNaNbHOM yciryrn Du3ndyecKue Jimia

3. Ilokasarenu, xapakTepu3yiomue o0beM M (WIM) Ka4eCTBO MyHHMIIMIAILHOMN YCIIyTH:
3.1. Ioka3saTenn, XapaKTepu3yIonHe KauecTBO My HHIMIATBHOM yCiIyTH ':

Kon mo
of1epoccuicKkoMy
6a30BOMY IEPEUHIO
WINA PErHOHAIBHOMY
HEePEeYHI0

47.018.0

[Toxazaresnp, XapakTepH3yIOITHi IToxazaTeins, XapakTepH3yIOMuUit IToka3arens kagecTBa 3Ha4YeHue noKasaress
& = CoJIepXKaHHe MyHHUIMTIATBHON YCITyTH ycnoBust (GopMBbI) OKa3aHHUS MYHHIMNIATBHON yCITyTH Ka4ecTBa MyHUIIUIIAILHOM
> 2 MYHHMIMIIAIBHOMN yCITyTH yCIIyTH
E g
:E = HanmenoBanue eMHUIA 2022 ropx |2023 roxa| 2024 rox
< oxKasares H3MEpEeHHs 110
=) OKEHU
S 8
N 3 B CriocoBbt 06cTyKMBAHKS H
§ & HA (nonb3oBareneii GnbnHoTEKH) Alames | BOR
o0cITy)XuBaHU HOBaHUE
s
1 2 3 4 5 8 9 10 11 12
9101000.99.0. [C yuerom Beex popm B CTauHOHAPHBIX YCIOBUAX JIuHAMH1Ka NnocemeHnH Ipouent 744
BBE83AA00000 nons3oBaresieii GnbnanoTexkn
PeabHBIX U YAAIEHHBIX) 10
CPABHEHHIO C MPEBILY MM
roaom
3.2. Tloka3sareinu, XapakTepu3yromue 00beM MyHUIMIIAIBHON YCIIyTH:
5 = IToka3arenn, XapakTepH3yOMUH IToxa3arens, IToxa3arens o6vema 3Ha4yeHue CpenneronoBoii pazmep
88§ CoJIEpXKaHWe My HUIIMIIAJIbHOM XapakTepu3yIOUHi | MyHHIIUIIAJIBHON YCITyTH nokaszaressi oobeMa miaThl (1ieHa, Tapud)
o 2 B = yCIIyTH ycioBust (popmbl) MYHHIUIIAIEHON YCIYyTH
5 = § g OKa3aHus
i L
L - MyHHTHIATEHOR Haunme emuanna  |2023 rox|2024 rox|2025 rox|2023 rox2024rox 2025 rox




yCIyTH HOBaHHE | U3MEPEHHS IO
HOKa- OKEHU
3arens
Bun 5 C“°°:S:m HAaUMEHO | KOJT
OCITY’KHBaHH (mone30Bareseit BaHHC
q OubnuoTeKH)
1 2 4 5 7 8 9 10 11 12 13 14 15
9101000.99.0. |C yueTom B craunoHapHbix| [Kommuectso  |[Enunnua 642 1303770
5583AA00000 BCex ¢OpM lyCJIOBHAX rocemeHHi
JlonycTuMble  (BO3MOXKHBIE) OTKJIOHEHHS OT YCTAHOBJIGHHBIX ToOKasareled oO0bemMa MyHHMIMNAIBHOM YCIOyrH, B  IIpeleraX KOTOPBIX
MyHHIHIATHGHOE 3a]aHue CYMTaeTcs BhinonueHusM 30377 mocemenuii / 10 % (B aGComOTHBIX OKa3aTeNsX / NPOLEHTAX).
4. HopmaTHBHBIE NPAaBOBBIC AKTHI, YCTAHABIMBAIOIME pa3Mep IUIATHI (LieHy, Tapu() 1ub0 MOPAIOK €€ (€ro) yCTaHOBJICHHUS:
P p y P P P P y
HopmaTtuBHBIH I1paBOBOM aKT
BUJT NIPUHSIBIIUH Oprad jara HOMEp HaMMEHOBaHHE
1 2 3 4 5




5. Ilopsmok OKa3aHusi MyHHIIMIAIBHON YCIIyTH.

5.1. HopMmaTHBHBIC NpPaBOBEIE AKTHI, PEryJIHPYIOIIHE OPSIOK OKa3aHWsi MyHHIMIANTBHOM ycmyru_Desiepanbubii 3akoH ['ocynapeTBeHHO# JIyMBI
Poccuiickoii @enepanuu No 78-D3 «O 6ubimoreynom aene» ot 29.12.1994 ¢

(HauMeHOBaHKWE, HOMEP M JIaTa HOPMAaTHBHOI'O IIPABOBOTO aKTa)
5.2. Tlopsiiok UHGOPMHUPOBAHUS ITOTECHIHATBHBIX HNOTpeOHUTENEH MyHUIUIAIBLHON yCITyIn:

Crnoco6 uadopmMupoBaHus Cocras pa3meniaeMoi HHGOpMaLUH Yacrora 00HOBJICHUs: HHPOpMAUN
1 2 3
1.TenedponHast KOHCYIbTAIHS COTpy/IHHKH YIPEKICHUS BO BpeMsi paboTHI [To mepe oOpamenus

IIPEIOCTABIISIOT 110 TesieGoHy HEoOX0UMbIe
pa3bsACHEHUS 00 OKa3bIBAEMOM MYHHUIMIIATLHOM

yciyre

3. Undopmanms npu THIHOM OOpaIieH|H CorpyHuky 6ubIoTekn BO BpeMsi paboThl [To mepe oOpamenus
VIPEIKICHHS B CIIydae JITYHOTrO oOparneHus
oTpeOuTeNei MPe0CTaBIsIOT HEOOX0IAMbIE
pa3zbsCHEHUs 00 OKa3bIBAEMON MyHHUIMIIAILHOM

yCciryre

4. Undpopmanus B cetd UuTeprer bubroTeka Mo yiep)kuBaeT B aKTyaJlbHOM [To Mepe HEOOXOTUMOCTH
COCTOSTHAM O(UIIMAIbHBINA CalT yUpexK/ICHHs], Ha
Fkompom pa3menieHa uHGpoOpMaIus:

- Ha3BaHue OMOJIMOTEeKH;

- KOHTAKTHBIC JIAaHHBIC;

- COCTaB OKa3bIBAEMOM MYHHIIMIIATBLHON YCIIyTH;
- IpaBHJIA TI0JIE30BaHUs OHOITHOTEKOM;
uH(pOPMAITHS O IPOBOAUMBIX MEPONIPHUATHSIX.




Paznien Ne 2

1. HamMeHOBaHKE MYHUIMIIANBHOM yeinyru bubiroreunoe, 6ubimorpaduyeckoe ¥ HHGOPMALHOHHOE

oOcy)KMBaHUE NTOJIB30BaTEIICH OubaHoTeKH

2. Kareropuu norpebuTeieii MyHUIUIATBHON yeiryrn Pu3suyecKue auna

3. Iloka3arenu, XapakTepuayronme o0beM H (WIM) KayecTBO MYyHHUIMIIAIbHON yCIIyTIH:
3.1. IToka3aTenn, XapaKTepu3yIONHe Ka4eCTBO MyHHIMIATLHOMH yCIIyTH '

Kox no
obmepoccuiickomy
6a30BOMy NEPEYHIO HIIH
PErHOHATILHOMY

MIePeYHIO

47.018.0

= HOKaSaTeJII:, xapax‘repnsylomnﬁ IloxasaTenL, IToxa3aresnn kagecTBa Mynnunnam;noifl 3HaueHue IoKa3aTess KayecTna
“2’ § COJZICpPKAaHHUE MYHHIIHIIaJILHOff'I xapalc'repnaylomnﬁ yciayru MyHHIIHHaJIBHOﬁ ycCiIyru

9 CIIyTH cioBus (popMbl

,; E i y 5 Ka32(12 HE ) HaumeHnoBanue €/IMHHIA 2023 rox 2024 rox | 2025 rox

3 = & mokKasareist U3MEPECHHUS 11O

= 2 MYHHIHIIATBHOM yCITyTH = P

5 § OKEHA

R

= 8 Bun CnocoObt 06CITyKUBAHUSA Haume- KOJT

o O (nons3oBarenei

Pl OCITy’HBaH OHOIHOTEKH) HOBaHHC

usi
1 2 3 -+ 5 6 7 8 9 10 11 12
9101000.99.0.5B8|C yyetom 'V TaleHHO Yepe3 CeTh JTHHAMMKa MOCeIeHNH [TpoueHT 744 0.5 %
3AA02000 lecex ¢0 M MnTepHeT nonb3oBareneit GHOIHOTeKH 2
P PEaTbHBIX W YIANCHHBIX) M0
CPaBHEHHIO € MPEBLILYIIHM FOIOM

JlonycTumblie (BO3MOXKHBIE) OTKJIOHEHHSI OT YCTaHOBJIEHHBIX IOKa3aTesell KauecTBa My HUIMIIAIBHOR yCIIyTH, B Ipe/ieNiaX KOTOPBIX MyHHUIIUIIAIBHOE
3ajianue curraercs BemojaHeHHEEM 0,2 % (ImponeHToB)

3.2. Tlokazareny, XapakTepu3yomue 00beM My HHIUIIATBHON yCITyTH:

o) I

5)
282
32 8
g e E
N oo R
s B
) a

3alluCH

IToxa3zarens, XapaKTepHU3yIOIUi
coJIepyKaHue MyHUIIMIIAIBHOM

yCIyTH

Ilokasares,
XapakTepHU3yIOIHn
ycioBus (GopMbl)

ITokazarens o6bemMa

MYHHUIUIATBHOM yCITyTH

3HaueHue

nokasarensi oobema
MYHHUIUIIATBHON YCIIyTH

CpenneronoBoii pasmep
wiatkl (1eHa, Tapud)

OKa3aHus

Haume-

CAHHHAIA

2023 rox

2024 rox

2025 rox

2023 roj 2024ron

2025 rox




MyHI/IHHHaJ'ILHOﬁ HOBaHHEC | U3MEPEHUS 110
yCIyTH IIOKa- OKEU
3aTeist
Bun Cancou HAMMEHO
obcmyKnBaHUA
OCJIyKHBaHH (nons3oBaresneii BaHHC
A OnbnmoTexn)
1 2 3 4 5 6 7 8 10 11 12 13 14 15
9101000.99.0.5 |C yyeToMm 'V naneHHo onuyecTBo  [EauHMLA 642
583AA02000 y ¢ NOCEIEHUH 151885
Bcex opm uepes ceTH
MHTepHeT

JlomycTuMble (BO3MOXHBIE) OTKJIOHEHHMS OT YCTaHOBJICHHBIX IIOKazarteledl o0beMa MyHHUIMIAILHOW YCIyTH, B

npejenax KOTOPBIX
MYHHIMIAIBHOE 3aJlaHie cuuTaeTcs BemoaHeHHBIM 15188 nocemenwii / 10 % (B abCoMOTHEBIX nOKa3aTessiX / MpOIeHTax).
4. HopMaTHBHBIC IIpaBOBHIE aKTHI, yCTaHABIMBAIONIKE pa3Mep IUIaTel (HeHy, Tapud) b0 Mops/iok ee (ero) yCTaHOBICHHS:
HopmatuBHbI#i 1paBoBO# akT
BH]T IPHHSBIINK Opraxn jata HOMEp HaMMCHOBaHHE
1 2 3 -+ 5

5. Ilopsiziok OKa3aHusi MyHHIIMIAIBHOH yCIIYTIH.
5.1. HopMaruBHBIE NpPABOBBIC aKTHI, PErYJUPYIOIIUE MOPSAOK OKa3aHUsl MyHHIIMIIAIBHOH yciyru DenepanbHsblit 3akoH I"ocynapcTBeHHON JIyMBbI
Poccuiickoit @enepanuu No 78-D3 «O 6ubnuoreunom aene» ot 29.12.1994 r
(HauMeHOBaHUE, HOMEP H J]aTa HOPMATHBHOTO IIPAaBOBOTO aKTa)

5.2. Tlopsanox WHGOPMUPOBAHUS NMOTCHIHUAIBHBIX MOTpeOUTENEH MYHHIMIAIBHON YCITyTH:

Crnioco6 unbopmupoBaHHs

CocraB pa3meraeMoit uudopmauu

Yacrora 06HOBICHHS HHGOPMAITHH

1

2

3

Mudopmarus B cetn MaTEpHET

OHJIAMH YCIIYT.

(DIIEKTPOHHBIN KaTaJIor.

Pasmemenue nadopMaly Ha caiite 0 nepeyHe

[To Mmepe HEOOXOMMMOCTH




Paznen Ne 3

1. HaumeHnoBaHue MyHUIMIIAIBHOM yeiuyru bubimmoreunoe, 6ubauorpadguyeckoe u nHGOpPMaIHOHHOE

00CIIy)KMBAHKE [10JIL30BaTENEH OHOIMOTEKH

2. Kareropun norpeburenei MyHUIUIAILHON yeiryru DU3nYecKue Jmna

3. Tloka3arenu, XxapakTepusyroume o0beM M (MJIM) KadyecTBO MYHHMIMIIAIBLHOM yCIIyTH:

3.1. TTokazaren, XapaKTepu3yIONie Ka4ecTBO My HHUITMIATBHOM yCIyry |

Kox mo
obmepoccuiickoMy

NEPEYHIO HIIA PETHOHAJIBHOMY

HEePEeYHIO

47.018.0
6a3zoBoMy

IToxa3zareinb, XapaKTepu3yOmui ITokasatens, IToxa3zaTenb kKadecTBa MyHHIIMIIAILHONW | 3Ha4YeHME IOKA3aTels KayecTBa
o coJiep)KaHue MyHHIUIIATBHON YCIIYIH | XapaKTepu3yIomui YCIIyTH MYHHIHITAIBHOR YCITyTH
Qo cJIoBUS ((DOPMBI
2 E ¥ o azagg)nz ) Haumenosanue | eqununa usmepenus | 2023 rox | 2024 rox | 2025 rog
=
5 Kazares o OKEU
)E );’ MYHHUIUIAJIBHOU o x
(@)
g & yCIIyTd
é g Bun obcmyxuBaHusa CriocoGe1 Haume- KOJI
O obcmyKuBaHUs
§ a (nons3oBareneit HOB@HHC
Oubnnorexku)
1 2 5 6 7 8 9 10 11 12
9101000.99.0.1C yueTom Bcex Gopm Bue craunonapa JIHHAMMKa NOCEMIEHNH ITpoueHT 744
I5b83AA0100 nonb3opareneit GubanoTexH|
P PEATHHBIX H YAANEHHBIX)
0 CPABHCHHIO C
NpPEBILY MM FOJIOM
3.2. IToka3zarenu, XxapakTepu3yomue 00beM MyHHUIUIIAIBHON YCIyTIH:
5 s B g ! IToxa3zarens, XapakTepu3yOIun [Tokazarens, ITokazarens o6bema 3HaueHue CpenneronoBoii pasmep
= E 2 9 |colepianue MyHHIUIIATBHOM YCIYTH | XapaKTepu3y- MYHHUIIMITAIBHON yCIIyTH nokasarelns oorema iatel (1ieHa, Tapud)
B ECR IOIIHI yCIIOBHUS MYHHULHTTATbHON




(popmsr) yCIyrH
OKa3aHUs
MyHHIHIIATHHO Haume- eJIMHHIA 2023 | 2024 | 2025 {2023 rox [2024rox|2025 rop|
i yeryrn HOBaHHE HU3MEPEHHUS 110 roJI rog | rox
ToKa3aresi OKEU
Buj 06¢iyKuBaHus CriocoGer HaWMMEHO| KOJ
oOCTyKHBAHUS
(nons3oBarene BaHHUE
i OubauoTeKy)|
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
9101000.99.0.5B8/C yyetom Becex opm Bre KonngecTBo Enunnna 642 34296
BAA01000 cTanmoHapa HocemeHuii

JlonyctuMble (BO3MOXHBIE) OTKJIOHEHHsI OT YCTAaHOBICHHBIX IIOKaszarteneil oO0beMa MYHHUIMIAIBHOM YCIOyrW, B  IOpefeilax KOTOPBIX
MYHHIMOAIBHOE 3aJlaHie CYUTaeTcs BHIOMHEHHBIM 3429 nocemennit/ 10 % (B abcomOTHBIX MOKa3aTessiX / MponeHTax).

4. HopmaTHBHBIC IIPAaBOBBIC aKThI, yCTaHABIMBAIOIIUE pa3Mep IUIaTh (LieHy, Tapud) 160 mopsIok ee (ero) yCTaHOBJICHHS:

HopmaTuBHBEIH 1TpaBOBO# akT

BHJT HpI/IHSIBIIII/If;I opran Jara HOMED HauMCHOBAaHHC

1 2 3 4 S

5. Ilopsinok okazaHusi MyHUIIUNAIBHOHN YCIIyTH.
k- € HopmaTuBHBIE IIpaBOBBIE AKThHI, PETryJMPYIONIHE NMOPSAOK OKa3aHWs MyHUIUNAIbHON ycimyrd_3akoH oT 09.10.1992 Ne 3612-1 "OcHOBBI
3akoHo1aTenberBa Poccuiickoit @eniepanuy 0 KyasType”
(HamMeHOBaHHE, HOMED U JlaTa HOPMATHBHOI'O IIPABOBOI'O aKTa)
5.2. Tlopsimox uHGOPMHUPOBAHHUS NMOTCHIHAIBLHBIX MOTpebUTENeH MYHHIMIAIBHON YCIyTH:

Cnoco6 unpopmupoBanust CocraB pa3memaeMoit HHpopMauu Yacrora 0OHOBIIEHUS: HHPOPMALTUA




1 2 3

WNudopmanus B cetu MaTepuer Pa3menenre uHGOpMAIMH HA CaliTe O IEpeYHe [To Mepe HEOOXOAUMOCTH
OHJIAWH YCIIYT.
JIEKTPOHHBIN KaTalIor.

Yacrs 2. [Ipoune cBeIeHHs 0 MyHHIIHIAILHOM 3a1aHHH

1. OcHoBanus JUIst JIOCPOYHOTI0 IIPEKPAICHUs BBIIIOJIHEHUS MYHUITHIIAIBHOTO 3a/IaHUs:

1.1. B ciryyae HEMCHOJHEHHUS WJIM HEHAJUISKAIIEro MCIOJHECHHS MYHHUITUNIAIBHOTI'O 3a/TaH1s . 1.2 110 corJIalIeHHuI0 CTOPOH WM [0 PEIIEHHIO Cyaa 110
OCHOBAHUAM, IPEJTYCMOTPEHHBIM 3aKOHOIATEIECTBOM Poccuiickoi ®Denepaiiu.

2. Vnas nabOpManus, HeoOXoyumast 1isl BBITOJHEHHs (KOHTPOJIS 33 BBINOIHEHHEM ) MY HUIMIIAIBHOIO 3a/IaHus

3. ITopsiIoK KOHTPOJIS 32 BBIIOJIHEHHEM MYHHUIIMIIAIBHOTO 33/(@HHs]

®dopma KOHTPOJIA [lepuouuHOCTE CrpyKTypHbIe IOApa3/ie/icHus aIMHHUCTPAIMy ropojia Ps3anu, OCyIIEeCTBIIOMHUE
KOHTPOJIb 3@ BHIIIOJTHEHHEM MYHHUIIMIIATBHOIO 3a/1aHU
1 2 3
eT pas B roj VipasiieH#e KyJIbTyphl aIMHHHCTpanuy roposia Pasanu

4. TpeGoBaHUS K OTYETHOCTH O BHIIOJHEHHH MYHHUIMIIAIBHOTO 3a/IaHuUs

4.1. TleppoaAM4HOCTH NPEACTABJICHUS OTYETOB O BBINOJIHCHWHM MYHHIUIIAIILHOTO 33/IaHHUs
3 pa3 B roji, HapacTAIOLUIMM UTOIOM C Hayala roaa

4.2. Cpoku mpe/ICTaBJICeHHsl OTYETOB O BHIIOJIHCHUH MYHHIIMIIAJIGHOTO 3a/1aHHs

__ po 15 wons, npe/BapuTeNbHbIl 0TYET — 10 15 HOAGPS (no cocrosnmio Ha | HOAOPs), 10 15 sHBaps

4.3. Viabie TpeOOBaHMS K OTYCTHOCTH O BHINOJIHEHHHA MYyHHIIMIIAIBHOTO 3a/IaHus

5. Vlapie moxkaszareiy, CBsI3aHHbIE C BBIIIOJHEHUEM MYHUIIMIIAIIBHOTO 3aJaHus

1 - 3anoHAETCS P YCTAHOBIIEHAHM [IOKa3aTelNei, XapaKTepH3yIONMX Ka4eCTBO MyHHIUIIATBHOM YCIIYTH, B BEIOMCTBEHHOM MEPEYHE.
2 - 3anoJHAETCS P YCTAHOBJICHHH TT0Ka3aTeleil, XapaKTepU3yIOMHUX Ka4eCTBO paboThl, B BEIOMCTBCHHOM IEpeyHE.
3 - 3anoJHSeTCs B IEJIOM 110 MyHHIHIIAJILHOMY 3aJJaHHUIO.



