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Yacte 1. Cesienns 06 oKa3bIBaeMbIX MYHHIHIAIBHBIX yCIyrax

Paszyen Ne 1

1. HanmeHOBaHHe MyHHIMIATEHOM yenyru bubimoreunoe, bubimorpaduyeckoe u uH(}OpMaITHOHHOE

o6CcITyKHBAHUE TI0JIb30Barelieil OMOIHOTEKH

2. Kareropun norpebureseli MyHHIMIANEHOM ycnyrn DusHYeckue Juna

3. Tlokasarenu, XapakTepusylomue o0beM H (MIM) KauecTBO MyHHIMIAILHON yCIIyTH:

3.1. IToxazaresu, XapakTepH3YIOIHe Ka9eCTBO MyHHIUIIALHOH YCIIyTH ':

00mepoccHiCKOMY
0a30BOMY IEPEYHIO
WA PErHOHAIBLHOMY
HEPEYHIO

Kox no

47.018.0

[Toxazarelb, XapaKTepH3yIOIIHH IToka3zarelib, XapaKTepu3yOLIHii IToka3zaTeb KauecTBa 3HaueHne noKa3aTess
o m CozIep)KaHHE MYHHIUIIAILHON yCIyTH ycioBus (popMbl) OKazaHHs MYHHUIHITATBHON yCIIyTH KauecTBa MyHHUIMIIAJILHON
o ~
2 2 MYHHUIUITATBHON YCIYTH YCIIYTH
-
I Hammenosanue emuamna | 2022 rox [2023 rox| 2024 rox
£ TnoKasare’ist H3MEPEHHS 110
z g OKEH
= CriocoGt 06
o nocobbl 00CTyKHBAHNS n
g g Brx (nomnp3oBaresieii GubnuoTeKH) Haume HOA
0o0ciTy)KUBaHU HOBaHHE
s
1 2 3 4 5 6 8 9 10 11 12
9101000.99.0. [C yserom Bcex popm B cTaiMOHApHBIX YCIOBHAX JlnHaMmKa nocemeHuni Ipouent 744
EBE83AA00000 nosb3oBartesici GnbauoTeKH
(peansHbIX ¥ YAANCHHBIX) 110
CPABHEHHIO C NMPEIBLTY UM
ro10M
3.2. ITokasaTeis, XapakTepu3yolue 00beM MyHHIHIATBHON YCIIyTH:
b= 5 ITokasarelb, XapaKTepH3yIOIui ITokazarens, IToxa3zarens o6beMa 3HayeHue CpeiHeroioBoii pasmep
i g2 5 cojiepKaHie MYHHIIUIAIBHON XapaKkTepU3yIOUuil | MyHHITHIIAILHOH YCITyTH nokasarens oobemMa miatel (neHa, Tapud)
5 z B % yCIIyTH ycioBus (hopmsl) MYHHUIUTIAJIEHON YCIIYTH
RELe i H 2022 roj|2023 rox|2024 rox|2022 rox| 2023 [2024
s 2, My HHLHIATHHOM anume- eIMHHUIA roj roj roj roj roj|




yCIyTH HOBaHHUE | ©3MEPEHUS 110 roj
HoKa- OKEN
3ares
Bun AR HAUMEHO | KOJT
obcmyKHBaHHA
OCITy’>KMBaHH (nons30Batenei BaHUC
9 6HONHOTEKH)
1 2 4 S 7 8 9 10 11 12 13 14 15
9101000.99.0. IC y4eTOM B munouapnuxr [Konuuectso  [Eannuua 642 279310
BES3AA00000 bcex (bOpM lYCIIOBHAX nocemeHni
Jlonyctumbie  (BO3MOJKHBIE) OTKJIOHEHHS OT YCTAHOBICHHBIX IIOKasareneil o0beMa MyHHIMIAQILHOW yCIyrd, B IpeAeiax KOTOPBIX
MYHHIMIATBHOE 3a/aHHe CYNTACTCS BBITOMHEHHBIM 13966 mocemennii / 5 % (B abCOMOTHBIX IOKA3aTEIIX / mponeHTax).
4. HopMaTHBHBIE TIPaBOBBIE aKThl, YCTAHABJIMBAIOIIME pa3Mep IUIAThI (LeHy, Tapud) 1ub0 HOpsIOK ee (ero) yCTaHOBIICHHUS:
HopmaTuBHBIH 1paBOBOH aKkT
BUT IPUHSBIIMH Opras jiara HOMEp HaMMEHOBAaHHUE
1 2 3 4 5




5. TTopsi/10K OKa3aHHs MyHHIIMIIAJIBHOH YCITyTH.
5.1. HopmaTuBHBIE NPaBOBBIC AKTHI, PEIYJIHPYIOIIHE MOPAIOK OKa3aHU MyHHIMIATEHON yeuyrd _De/iepaibHblii 3aKOH IocynapcTBeHHOM JIyMBI
Poccuiickoit Deneparmu No 78-D3 «O 6ubauoTevyHOM Jieae» OT 29.12.1994 r
(HauMeHOBaHHe, HOMEp M JlaTa HOPMATHBHOI'O TPABOBOTO aKra)
5.2. Tlopsiok WHGOPMHPOBAHMS HOTEHIHATBHBIX norpebuTeneil MyHHIMIIAIBHON yCITyTH:

Cnoco6 wHpOpMHUPOBAHHS CocTaB pa3MenaeMoi HHpopMaIHn Yacrora 0OHOBIICHAS. HHGOPMALUH
1 2 3
1. TenedonHas KOHCYIbTAIIUS COTpyTHAKH y4pesKIeHHs BO BpeMst paboOThI [To mepe obpalneHus

IIpeIOCTABIISIIOT 10 TenedoHy HeoOX0oMMbIE
pa3bsICHEHHS 00 OKa3bIBAeMOM MYHHUIUTIAJIEHOM

yCcIyre

3. Mudopmarius pu THYHOM 00palleHH CoTpyIHEKE GHOIHOTEKH BO BpeMsi paboTHI ITo mepe oOpartneHus
yUpEeKICHHS B CIydae JIMIHOro oOparieHus
noTpebuTeIei IPeIoCTaBIIIOT HE0OX0IMMBbIE
pa3bACHEHHs 00 OKa3hIBAEMON MYHUIMIIATEHOH
yCciIyre

4. Undopmanus B cetd MuTEpHET buboTeKa MoUIep >KUBACT B aKTyaJIbHOM ITo Mmepe HEOOXOUMOCTH
OCTOSIHUY O(HIMAIBHBIN CAUT yUpeK/IICHHS, HA
OTOpPOM pa3MenieHa HHpOopMaIlHs:

- HazBaHue OMOIMOTEKH;

- KOHTAKTHBIC JIaHHBIC,

- COCTaB OKa3bIBAEMOW MYHHUITMIIAILHOM YCITyTH;
- TIpaBHIA TIOJIE30BaHMs OMOIMOTEKOM;

- pH(OpMAIHS O IPOBOMMBIX MEPOTIPUATHIX.




Paspmen Ne 2

1. HaumeHoBaHME MyHUIIMNIANBHOM yeuyru Bubimmoreunoe, 6ubauorpaduyueckoe 1 HHGOPMAHOHHOE Kopx o
obciyxuBaHue Nosikb3oBarenel OnbIMoTeKH o01IepoccuiickoMy
6a30BOMY NEpPEYHIO WU
2. Kareropuu norpebuTeieii MyHHIMNATLHOM yeiryrn Pu3nyecKue Juna PErHOHAIBLHOMY
HEPEYHIO

3. Ilokaszarenn, Xapakrepusyiomue o0beM M (HJIM) KadeCTBO MYHHMIIMIIANBHOM YCIIyTIH:
3.1. IToka3zarenu, XapakTepH3yIOIUE Ka4eCTBO MYHHUIUIIAIBHOM YCIIyTH 5

47.018.0

2 ITokazarens, XapaKTepU3yIOmui IToxazarteis, IToxa3zaTens KauecTBa MyHHUIUIIAIBHON 3HaveHHe MOKa3aTelis KayecTBa
L 3 COJIEpXKaHHuE M HI.[HIIaJIBHOﬁ XapaxkTepus3 IIIPIﬁ CIIyru M HPIIIHﬂaJIbHOi"I CJIYyru
g E (dopms)
CJIIyIru CJIOBHS OPMBI
= g AN y p HaumenoBanue eJIMHHIIA 2022 rox 2023 rox | 2024 rox
N 2 OKa3zaHHs
e i = rnokasareJsist HM3MEPEHUS 110
o 2 MYHUIIUTIAIEHON YCII
: g 4 i OKEU
;‘: 8 Bun CrnocoOst 06CTyKHBaHHSA Haume- KOJT
T O (nons3oparencii
> 2 OCJTY’KUBaH GHOMHOTEKH) HOBAaHHUC
s
1 2 3 4 5 6 7 8 9 10 11
©101000.99.0.568|C Y4ETOM Y najieHHO Yepe3 ceTh J{MHAMMEKA TOCEEeHH ITponeHT 744 0.5 %
3AA02000 lBcex dopm Wneprer nons3oBareneii GHOMHOTEKH 2
peanbHbIX ¥ YAANEHHBIX) N0
ICPABHEHMIO C NPEABIAYLINM FOI0M

JlomycTuMble (BO3MOXHBIE) OTKJIOHEHHS OT YCTAHOBJICHHBIX ITOKa3aTeliel KauecTBa MyHHIMIIAILHOM YCIIyTH, B IPE/esiaX KOTOPHIX MyHHIHIIATBHOE

3ajianme cuutaercs BemonHeHHsM 0,2 % (ImporeHToB)

3.2. IToka3zarein, XapaKTepH3yomue 00beM MYHUIIUIIAILHON YCIIyTH:

3HaueHne

nokasaressi oobema
MYHUIMITAIGHOH YCIIYTH

CpenneroioBoit pasmep
1aThl (eHa, Tapud)

E & = ITokazarens, XapakTepU3yOLIUH IToxa3zarens, IToxa3arens o6bema

g ) 8 E COJIEpXKaHKe MYHHIIUTIATBHOM XapaKkTepU3YIONWH | MYHHIUIAIBHON yCIYI'H

& 2 g g yCIIyTH ycioBus ((POpMEI)

ot 8 OKazaHus

>~ (=" Hauwme- eIMHHIIA 2022 rox

2023 rox

2024 rox

2022 rox

2023

2024 rojx




MYHHUIHIIAIBHON HOBaHHE | H3MEPEHHS 110 roj
yCIIyTH 1oKa- OKEHU
3arens
Bun Cooconst HAaUMEHO | KOJ
obcmyKuBaHHs
OCJIyXKHUBaHH (none3oBaresneii BaHHC
A OMOIHOTEKH)
1 2 4 5 6 7 8 9 10 11 12 13 14 15
9101000.99.0.5 |C yyeTom 'V 1aneHHo KomuuectBo  [Exunuua 642
I583AA02000 G NOCeIeHHI 136297
BCEX (bopM qepes CETH
MuTepHeT
JlonyctuMbie  (BO3MOXHBIE) OTKJIOHEHMS OT YCTAaHOBJCGHHBIX IIOKaszaTenel o0beMa MyHHIMIAILHOM YCIyrd, B  Hpeleiiax KOTOPBIX
MYHHUIIMIIAIGHOE 3aJIJaHUE CYMTAETCS BHIIOJIHEHHBIM 6815 mocemennii / 5 % (B abGCOMOTHBIX MOKa3aTesixX / MPOLEHTaX).
4. HopMaTHBHEIE TPABOBHIC AKTHI, yCTAHABIMBAIOIIME pa3Mep IUIaThl (LieHy, Tapud) 1ubo NopsaoK ee (€ro) yCTaHOBICHHS:
HopmatuBHBIH IpaBOBOM aKT
BHJL NPHHSBIIHK Opran JiaTa HOMEp HaNMCHOBaHHE
1 2 3 4 5

5. [lopsmok oka3aHust MyHHLMIIAIBHON YCIIYTH.
5.1. HopmaTuBHBIE NpPaBOBHIE aKThl, PETYJIHPYIOIINE MOPSAOK OKa3aHUs MyHMIMIAILHOH yenyru Denepanbubii 3akoH ['ocynapcrsennoii Jlymsl

Poccuiickoit ®@eyiepamyu No 78-D3 «O 6ubnuoreunom sene» ot 29.12.1994 r

(HauMeHOBaHUE, HOMEp | JlaTa HOPMATHBHOTO IIPABOBOI'O aKTa)
5.2. Tlopsanok HHGOPMHPOBAHMS MOTEHIMAIBHBIX MMOTpeOUTENeH MyHUIIMIAILHON YCIYTH:

Crioco6 unpopmMupoBaHHS

CocraB pazMemaeMoi napopMaIuu

Yacrora oOHOBICHHS HHPOPMAITHH

2

3

[Muadopmanus B cetu UnTEpHET

OHJIAWH YCIIYT.

(DJIEKTPOHHBIN KaTaJlor.

Pasmemenne nHOpMAIIUK HA CaliTe O epedYHe

[[To Mepe HEOOXOAMMOCTH




Pazpmen Ne 3

1. HaumenoBan#ue MyHHIIMIATLHON yciryru Bubnmoreunoe, 6ubimorpaduyeckoe u UHPOPMALMOHHOE
ob6cry)XKUBaHKE MOJIB30BATENEH GUOIHOTEKH

2. Kareropuu norpebureneii MyHHIANAIBHON yeryry Ou3uyeckue mna

3. Iloxa3saremn, xapakrepusyiomue o6beM M (MIIM) Kad4ecTBO MYHHUIUIIATHHOM YCIIyTH:
3.1. Tloka3aTesu, XapaKTepH3yIOIHe KAY4eCTBO MyHHIHITAILHOMN YCIIYTH

Ko o

obmepoccuiickomy 6azoBoMy

NEPEYHIO MIIH PETHOHAJIBHOMY

NEPEYHIO

47.018.0

IToxa3zares, XxapakTepu3yromuii IToxa3arens, ITokasatens kauecTBa MyHHIMIIATBHON | 3HaYeHHe OKa3aTeNs KagecTBa

G COJICpKaHHE MYHHUIHIIAIBHOM YCIIYTH | XapaKTEepU3YIOIIUi YCIIyTH MYHHUIIHIIAJIGHON YCIIYTH

295 cnoBust (Gopmer

2 E ¥ o a32(1§ ml: ) Haumenopanue | eamnuna uamepenus | 2022 rox | 2023 rox | 2024 rox

=]

S = oKasareJist no OKEU

’E = MYHHIHITATBHON

5 g YCIIyTH

&z § Bun obcimyxuBanus CnocoGsi Haume- KOJI

= 0O | o6eayxusanua

§ Qc):. (nonk3oBareneii HOBaHHE

OubnuoTekn)
1 2 3 6 7 8 9 10 11 12
9101000.99.0./C y4eToM Bcex (opm [BHe craumonapa JInHaMuka nocemeHui ITpoueHT 744
EB83AA0100 osb3oBarencH OubinoTexy
[\ PEATLHBIX H Y/IA/IeHHBIX)
MO CPABHEHMIO C
NPECABIAYIIHM rOJIOM

3.2. Ilokasarenu, XapakTepH3yIOIHe 065eM MYHUIIMTIATLHOM YCIIYTH:

3 g B R [Tokazarenn, XapakTepHU3yIOHii ITokazares, [Tokazarens o6bema 3Hauenue CpeiHeroioBoii pazme

% E Q' By o 3 P

E = z § COJICp)KaHHE MYHHUIUIIATBHOM yCIyTH XapaKTepH3y- MYHHIHMIIAJIBHOHN YCIIyTr| noxasaresns oorema 1aThl (1exHa, rapud)
> " 8, IOIIHH YCIIOBHS MYHHUITHIATBHON




(dopmer) YCIIYTH
OKazaHus
MyHHIEIATEHO Haunme- (17050500021 2022 | 2023 | 2024 (2022 roa| 2023 [2024 roJ1
i yCIyru HOBaHHue H3MEPEHHS 110 roa roxa rox roma
IoKa3aTeJst OKEHN
Bun obcnyxusanus CrocoGst HauUMEHO | KOJI
obcnyKuBaHHA
(nons3oBarene BaHUE
it GubanoTekn)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
0101000.99.0.5B8C yuetom Beex dopm Be Konmaectso Emnnuna 642 33513
BAA01000 CTalnoHapa nocermeHuii

Jomycrumele  (BO3MOKHBIE) OTKIOHEHHS OT YCTAHOBJICHHBIX ~ IIOKasareliedl o0beMa MyHHIMIAQIBHOH YCIyrH, B npenenax KOTOPHIX
MYHHIIMIIAIBHOE 3a/laHHe CUMTAETCS BBHITOMHEHHBIM 1341 nocemennit/ 4% (B abCOMOTHEBIX MOKa3aTesx / IIPOLIEHTAX ).

4. HopMaTHBHBIE IIpaBOBEIE AKTHI, YCTaHABJIMBAIOIHE pasMep IUIAThI (LeHy, Tapud) Jubo MopsIoK ee (ero) ycranosseHus:

HopmatuBHBIi 11paBoBoii akT

BHJI NPHHSBIIAI Opran Jiata HOMEp HaHMEHOBaHHE

1 2 3 4+ 5

5. Ilopsiziok okasaHust MyHHIUNATEHOM YCIIyTH.
5.1.  HopmartuBHEIE IpaBOBEIC aKThI, PCTYJIMpYIOIHE MOPSIOK OKa3aHHs MyHHIMIAIBHON yciyrd_3akoH ot 09.10.1992 Ne 3612-1 "OCHOBBI

3akonozarenbeTBa Poccuiickoit ejiepanuu o KyJIeType"
(HaumMeHOBaHMe, HOMEp | J1aTa HOPMaTHBHOI'O IIPaBOBOTO aKTa)

5.2. Tlopsimok MHGOPMHUPOBAHHS MOTEHITHATBHBIX NOTpedHTeNel MyHHIUIAILHOMH yCITyTh:

Crnoco6 unpopmuposanus Cocras pasmemaemoii undopmarun Yacrora 06HOBIEHHS HHbOPMAIHH




1 2 3

Mudopmanus B cern Uureprer Pasmemenue undopmanmu na caiire o IepeyHe [lo Mmepe HeoOX0mMMOCTH
OHJIAMH YCIIyT.
(DJIEKTPOHHBIH KaTaJIOr.

Yacrs 2. [Ipoune cBepenus o MYHHIMIAILHOM 32 JaHHH >

1. OcHoBauus st tocpouroro IIPEKPAIIEHUS BBUIOIHEHUS MyHHIUIATBHOTO 3aaHUs:

1.1. B ciryyae HeMcHIoNHEHHs WiIH HEHA/UICHKAIIET0 MCTIOIHEHHUS MyHHIMIATHLHOrO 3a1anus: 1.2 1o COITTAIIEHHUIO CTOPOH MJIM IO PENICHHIO CY/Ia 10
OCHOBAHUSIM, IIPE/TyCMOTPEHHBIM 3aKOHOIATEILCTBOM PoCCHHCKOR Denepanuu.
2. Wnas undopmanus, HeoGxommast Juist BBINOJIHEHHS (KOHTPOJIS 32 BBIIOTHEHHEM) MYHUIUIIAJILHOTO 3a/[aHus

3. Hop;mox KOHTPOJIS 3a BBIIOJTHEHHEM MYHHITHIIQJIIBHOT'O 3a/laHus

®opma KOHTpOJIS I[lepuoauunocts CrpykrypHsle nospasenenus IMHHUCTpAMHK ropoza Psasanu, ocymectsisronme
KOHTPOJIb 32 BBIIIOJIHEHHEM MYHHIIMIIATHLHOTO 3a/IaHHsI
1 2 3
Otuer 3 pas B rox YIIpaBiieHue Ky/IbTypHI aJIMMHHCTpAIUy ropojia Ps3zann

4. TpeGoBaHHs K OTYETHOCTH O BBITOIHCHUH MYHHIIHIIATBHOTO 3a/[aHus
4.1. TlepHoHYHOCTD NpPEACTABICHHS OTYETOB O BBIIIOJIHEHUH MYHHIMIIAJIBHOTO 3a1aHHus

3 pa3 B rog, HapacTaloUIUM UTOI'OM C Hayaja roaa

4.2. CpOKPI HPEACTaBICHUS OTYETOB O BBITOJHECHHH MYHHUIIHAIIAJIBHOT'O 3aJaHus
___Jo 15 mons, npesBapuTensHblii oTyet — 10 15 HOAGPS (110 cocTosnMIo Ha 1 HOAGPs), 110 15 SHBAps

4.3. Vluble TpeGOBaHMS K OTYETHOCTH O BBIOJHCHHH MYHHIUIIAIBHOTO 3a/1aHHs

5. Nusie ITOKa3aTeu, CBI3aHHbBIE C BHIIOJHEHHEM MYHHITUTIAJIBHOI'O 3aJaHus

1 - 3anonusiercs npu yeranosnenuu TOKA3aTeNCH, XapaKTePHU3YIONMX KAYeCTBO MyHUIHIATEHOMN YCIIyTH, B BE/[OMCTBEHHOM IIEpPEYHE.
2 - 3anonHseTCS PH YCTAHOBICHHH loKasaTeseH, XapakTepU3YIONIHX Ka4eCTBO PaGOTHI, B BEOMCTBEHHOM nepeyHe.
3 - 3anonusiercs B 1enoM 1o MYHHIHIIATHHOMY 3aJ[aHHIO.



